
Providing exceptional health care services 
for all people in the Upper Great Lakes 
region regardless of their ability to pay. 

Paying for Care
Insurance
UGL participates with Medicare, Medicaid, 
Medicaid HMO’s such as Upper Peninsula Health 
Plan (UPHP), all Blue Cross and Blue Shield, Tricare 
and many other insurance programs. UGL will 
courtesy bill for all commercial insurances. Please 
bring your insurance card to your appointment. 

Payment for Services
Co-pays, deductibles and services not covered by 
insurance plans are due on the day of service.  

Discounted Rates
Reduced fees for UGL services not covered by 
insurance are available through our sliding fee 
program for qualified individuals. This program 
can significantly reduce the cost of office visits.

Prescriptions 
Prescriptions may be available at a discounted 
rate for qualified individuals.

Financial Services/Billing Questions
Free financial counseling services and screening 
for payment assistance programs are provided 
to all patients requesting assistance. A financial 
counselor is available to answer any questions 
about insurance coverage or discuss payment 
options.

For additional information or questions, billing 
representatives can be reached in Iron, Marquette 
or Menominee Counties at 906-346-3200 or in 
Houghton, Keweenaw or Ontonagon Counties at 
906-483-1100.  

Health Insurance Application Support
UGL provides education and assistance to 
individuals seeking health coverage options. For 
more information in Marquette or Menominee 
Counties call 906-235-1394. In Houghton, Iron, 
Keweenaw or Ontonagon Counties call (906) 281-
0537.  
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After Hours Services
A provider is on call for the clinics after hours, on 

weekends and during holidays.
 

For urgent after hours needs in Marquette or 
Menominee Counties call 906-228-9440 or 

in Houghton, Iron, Keweenaw or Ontonagon 
Counties call 906-483-1000.

In an emergency, go to your local emergency 
department or dial 911.

U.P. Crisis Line
Call 906-482-4357 or 1-800-562-7622

Text 906-35NEEDS (63337)
Live Chat: www.dialhelp.org

Upper Great Lakes Family Health Center provides service to 
all people in the Upper Great Lakes region regardless of age, 

religion, language, physical and mental capacity, gender, 
sexual orientation, housing status and ability to pay.

Upper Great Lakes Family Health Center (UGL) is a Federally 
Qualified Health Center and is a Federal Tort Claims Act 

(FTCA) Deemed Facility.
UGL receives funding from The U.S. Department of Health 
and Human Services and has Federal Public Health Service 

deemed status with respect to certain health or health-related 
claims, including medical malpractice claims for itself and its 

covered individuals.



Behavioral Health Services
One in five people have a mental health 
condition or addiction. These conditions 
often start to show themselves during 
teenage years. Symptoms may include; 
irritability, sadness, anger, difficulty sleeping, 
change in eating, not being able to think 
clearly, feelings of hopelessness and a change 
in energy level. These symptoms can lead to 
problems with friends, family, school and 
overall health. If left untreated, symptoms 
may intensify with age. 

Behavioral Health Services at Upper Great 
Lakes Family Health Center (UGL) involve the 
patient, their provider and a licensed health 
coach who will work together as a team. 
Our Integrated Care focuses on the patient 
and their goals and what skills will help 
them accomplish those goals. This program 
accepts all patients who are referred by their 
UGL primary care provider. Health Coaches 
can assist with:

• Trauma or abuse

• Stress

• Anger

• Depression & feelings of guilt/
hopelessness

• Anxiety or panic attacks

• Alcohol and/or substance abuse

• Overwhelming sadness/depression

• Difficulty concentrating or paying 
attention

• Smoking cessation

Evidence-Based Practices
The Behavioral Health Coaches at UGL                
incorporate Evidence-Based Practices into the 
care of their patients. Evidence-Based Practices 
take into consideration three key principles—
the best available research regarding different 
types of treatment, clinical expertise to identify 
which type of treatment will best suit the     
patient and their values and preferences. There 
are multiple ways Evidence-Based Practices can 
be implemented:

• Emotional Regulation
• Distress Tolerance
• 12-step Concepts
• Interpersonal Effectiveness
• Mindfulness
• Art Therapy
• Hypnosis
• Family Systems
• Motivational Interviewing
• Cognitive Behavioral Therapy

Patient Confidentiality
Patients have the right to know that 
all          communications and records about 
their care will be kept confidential, and will 
not be shared by the health center without 
the patient’s     permission while abiding by 
state and federal law, except in cases such as 
suspected abuse or neglect, when reporting 
is allowed or required by law.

Service Availability
UGL’s integrated behavioral health care 
services are available to patients via in-person 
and/or by telehealth. Every effort is made 
to serve patients in-person. However, when 
a Health Coach is unavailable on-site, UGL 
will accommodate patients by telehealth. 
The delivery of telehealth services provides 
an opportunity for patients to be served by 
a provider through a televised system. This 
allows and supports the delivery of patient 
education including coping mechanisms 
and decision-making strategies as well as 
personal goal setting and progress toward 
each goal.

“When ‘I’ is replaced 
by ‘we’, illness 

becomes wellness.”
- Shannon L. Adler


